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When hiring an inflatable from us, we will provide you a quality unit but in return 
expect you as the customer to follow reasonable safety guidelines when using the 
inflatable to ensure that there are no accidents or problems. Please read the 
following guidelines thoroughly and retain for your information. You will be expected 
to ensure it is followed throughout the period of your hire. Our delivery driver will 
bring an additional copy, which we will ask you to sign for our records. 
 

• The Inflatable should be erected on a smooth surface free of sharp or 
rough objects. There should be a minimum of 1 metre space on all sides of 
the inflatable. Our delivery staff will install the inflatable for you. 

• The generator will be placed so as not to cause an obstruction or trip 
hazard. Children must not be allowed in the generator. 

• Inflatable are fixed to the ground using metal pegs or sandbags and these 
can be a trip hazard therefore care should be taken in these areas. 

• Once installed inflatable should not be moved. 

• Do not enter inflatable until it is fully inflated. 

• All shoes, footwear, and spectacles must be removed before entering the 
inflatable. 

• Children should be supervised at all times when on the inflatable. 

• Our inflatable are designed for children up to the age of 15 years old. 

• Children spectating or waiting to enter should stay clear of the very front 
of the inflatable. 

• Please ensure no sharp objects are taken onto the inflatable. (strictly no 
food, drink, glasses, etc to be taken on the inflatable) 

• Smoking should not be permitted in or around the inflatable. 

• The electric generator and power connections should be either be 
covered or under shelter in the event of rain. 

• Do not allow too many participants on the inflatable at once. 

• Small children should not be on the inflatable with larger children at the 
same time. 

• In the event of damage to the inflatable due to inappropriate use or 
malicious acts the hirer will be responsible for the cost of repair. 

• A cleaning charge will be made to the hirer in the event that restricted 
items, mentioned above, are taken onto the inflatable, or the inflatable is 
returned in a condition beyond what would be expected from normal use. 

 

• On NO account, after agreeing the positioning (installation) of our 
equipment should the customer attempt to reposition or alter the set up of 
the equipment. If the customer requires the equipment to be repositioned 
we must be consulted and a small charge may be applied. 

 
 



Bouncy Heaven holds public liability insurance which indemnifies the company and 
not the hirer. We shall ensure that our equipment is properly maintained and erected 
in a safe and proper manner. We shall also give two copies of the rules to the hirer 
who will sign and return one copy to the company on delivery. 
 
It is the responsibility of the hirer to follow these rules and ensure that there is 
satisfactory supervision while the equipment is being used. 
 
Should the hirer wish, adequate public liability insurance may be available through 
the insurance company used for your normal home insurance, for the period of the 
hire. 
 
 
Please be vigilant and sensible but above all be safe and have fun. 
 
I agree to the above conditions. 
 
 
 
Date........................................................................ 
 
 
Unit hired................................................................ 
 
 
Signature................................................................ 
 
 
Print........................................................................ 
 
 
 
 
 


